                                                  Charlotte Rigby

Profile

Confident team player and individual, able to negotiate and delegate too different levels and sectors of industry. I am able to take a project from concept to completion, excellent communication and organization skills flexible. I have excellent inter personal skills which allows me to help advise and inform others. I fully enjoy a challenge as I enjoy been busy and pushed to the limits. I am able to work to target and deadline with attention to detail. I am an asset to any company.

Education

Fulneck Girl’s School Yorkshire England 1973 – 1985

                     Basic English Literature

Woodhouse Grove School Yorkshire England 1985 – 1987

O’ Levels;    English Language, English Literature, 

                     Art, Geography 

CSE;             Math’s, French, German, History

Employment

Chronos International Inc September 05 – present

Business Development Partner

Sold out to Chronos International and since the buy out I have been working on business development for them in Africa and the Middle East. I have grown their client success list from 3% to 69%. We now have several retained clients with business worth over $247,000.00. I have worked with several of the clients supporting them with staffing law, assessments, appraisals and recruitment plans for the year coming. 

CRA Ltd. 2000 – 2005 

My own business working with Industrial and Technical recruitment. 

· Targets – Individual and team – Revenue, numbers of staff out, quality 
· Placements – Contract and permanent 

· Performance – Individual and team, quality of service and sales
· Client liaisons – Designing Introduction information, recruitment plan, in house training, appraisals. 

· Candidate interviews – Conversation to placements 

· Accounts – In house accounts, PAYE, VAT, banking, Sales, Purchase, Petty cash, Salaries and Marketing.
· Marketing – Weekly job adverts, Client paid Advertising, Mail shot and company literature 
· Staffing Laws  - Up to date with the changing law surrounding recruitment and staffing
· Health and safety – In house for company
· In house training – For consultants, and candidates for interviews 

Manpower Recruitment 1998 – 2000

Recruitment Consultant for Technical Skills. Making sales calls to clients both new and existing, taking orders for staff, interviewing them and then placing them in work. I worked to targets, on number of staff out, calls per day and financial. I had to negotiate pay rates and bill rates, deal with billing, sick pay, holiday pay, pensions and other relevant pays.

Ntl Telecommunications 1995 – 1998

Inbound telesales advisor. I was selling cable telephone, TV and IT packages to the public. 

· Call Conversation – converting cold calls to sales calls

· Targets – Sales 

· Selling Up Grade Packages – selling more channels & services

· Selling Dual Packages – selling more than one service

· Performance – quality of sales and packages sold 

· Always in top 5 sellers nation wide

HRH The Queen of England 1994 – 1994

Private Member of Staff based at Windsor Castle.

USA – Nanny New York 1992 – 1995

Under took several six-month contracts working for families both in the city of New York and New York State. Average age of child was 8. I returned to the UK to take up a position that was offered to me within the royal household. When the contract was finished I returned to the States.

Matchmakers International Ltd. 1990 – 1992  (Harry Hall, Cottage Craft, Master & Caldeen Clothing)

Receptionist on the International switchboard. The company is the largest international seller of golf and equestrians wear. I was responsible for meeting all visitors, typing and serving refreshments in the boardroom. The calls I dealt with ranged from suppliers to buyers from all over the world, allowing me to use my foreign languages. I still wear test Caldeen clothing and Master Rugs for them.

Guthrie Rigby Horseboxs – Family business.

I work in the business directly with the clients either for sales or customer service, as it is run from home. I mostly only work for the company on a weekend. 

Hobbies; Renovation of Domestic Property, Travel, Working with the community Horse Riding

Contact Information and Personal Information

Grange Farm Drain Lane Holme on Spalding Moor York YO43 4DG England 

 +447810 202447     

 dottie_pottie@yahoo.co.uk

Single with No dependants

20th March 1971    35years old

Appearance is smart and good health

References; Upon Request

